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TDES2!

Telephonic Diabetes Education and Support Program to the Second POWER!
For TDES “graduates” striving to succeed
	WHO:     
	State of Maine employees and adult family members who: 

· Are between the ages of 18 and 65, and older, if not on Medicare.
· Are enrolled in the Point of Service (POS) employee health care plan. 

· Have satisfactorily completed the TDES program - as reported by your diabetes educator and   completed at least six monthly contacts.
· Have a continued need and interest in meeting health improvement goals.

	WHAT:
	1. Special telephone support to help you meet your personal goals and action plans to manage your diabetes and general health.
2. Choose from a number of hospital-based diabetes programs – see list on application form.
3. Pharmacy copayments for diabetes supplies and medications waiver begins with your first telephone call and ends with the last telephone contact.

	HOW:
	Four to six telephone contacts with diabetes educators who have taken advanced training in  
         supporting self-management.
You and your diabetes educator will schedule telephone calls based on your individual action plan. 
Enrollment will not exceed one year.
State of Maine employees may take calls at work.

	COST:     
	Services will be covered for up to one year, according to your State of Maine POS benefits AND Prescription Drug copayments will be waived while participating in the program for oral diabetes medications that lower blood glucose, insulin and insulin syringes, urine test strips, blood sugar diagnostic test strips, and lancets.
TDES2! services are covered according to your State of Maine POS benefits. That is: 

· Services billed by a State of Maine Preferred hospital are covered at 100% with no deductible. 
Remember, your State Employee Health Commission updates the list of “Preferred” hospitals periodically.  *If a Preferred hospital loses its Preferred status while you are enrolled, remaining TDES2! charges can be adjusted to be covered at the Preferred hospital level.  If a deductible is applied, please contact Customer Service to have the claim adjusted.        
· Services billed by a Referred Level hospital are covered at 100% after the referred level deductible. Remember, your State Employee Health Commission updates the list of “Referred” hospitals periodically. *If a Referred Level hospital becomes Preferred while you are enrolled, remaining TDES2! charges will be covered under the Preferred hospital benefit.

	WHEN:
	Sign up today! MCD provides application forms and more information:
· online at http://www.tdes.me   Or
· by e-mail at aralaney@mcd.org  Or
· Call Phonse at 622-7566, ext. 252.
ALL INQUIRIES ARE CONFIDENTIAL





Medical Care Development, Inc. (MCD), Augusta, is a non-profit organization that developed and manages
 


the Telephonic Diabetes Education and Support to the Second POWER! Program in partnership with the 



State of Maine Employee Health & Benefit Program and Anthem Blue Cross and Blue Shield.
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